
 1 

    CALIFORNIA SOCIETY OF ENROLLED AGENTS 
 

North Bay Chapter  
www.northbayea.com 

�
Celebrating Over 20 Years of Serving EAs & Taxpayers    
                                                         
                                                  
 
  

                                                                                                                         
 
       
 
                  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

OFFICERS: 
 
President:  
Sandra L. Danioth-Jones, EA 
(415) 453-6235; Fax: 258-0957  
djandassoc@aol.com  
 
1st Vice-President:  
Robert Janes, EA 
(415) 663-8185; Fax 663-8189 
minitax@svn.net 
 
2nd Vice-President:  
Roland Carr, EA 
(415) 924-1643; Fax 924-1643  
rtaxcarr@sbcglobal.net  
 
Secretary:  
Benjamin W. Bainbridge, EA  
(707) 824-8387; Fax: 824-8387  
debbeny@sbcglobal.net   
 
Treasurer:  
Susan D. Harper, EA  
(415) 457-5780; Fax: 457-5925  
susan@anspachfinancialgroup.com   
 
Directors:  
Patricia A. Beckham, EA  
(707) 526-3111; Fax: 526-3604 
patbeckham@nstameroffcpa.com  
 
Carol Carlson, EA  
(415) 505-7653; Fax 789-9912  
caroleamst@yahoo.com   
 
Margaret Hadden, EA  
(707) 577-7423; Fax 577-7412  
mfhadden@gmail.com  
 
Raven Deerwater, EA 
(707) 937-1099; Fax: 937-1075 
raven@taxpractitioner.com   
 
Richard P. Hillabrant, EA  
(707) 696-9820; Fax: 762-0378 
remote77@comcast.net   
 
Michelle D. Whipple, EA  
(415) 459-6966; Fax 459-7980  
michelle@whipplecpa.com  
 
Past President:  
Gary Anspach, EA 
(415) 457-5780; Fax: 457-5925  
gary@anspachfinancialgroup.com  
 
State Directors :  
Susan K. Hand, EA  
(707) 938-4729, Fax: 939-8891 
susiehand@aol.com   
 
Jayme Gallenson, EA  
(415) 883-7252; Fax: 945-9098 
jaymegallenson@yahoo.com  

Presidents Message 
 

Normally, I do not make traditional New Year Resolutions. 
I’ve come to realize that specific resolutions last about as long as a fresh loaf of  
bread, stale and forgotten after only a few days. However, this year I decided I would 
find a New Year’s “focus word”.  A word that would remind me of something 
I would like to endeavor to be, do and feel.  The word I found most appealing was 
“Balance”.    Finding balance between work, home, family, friends, hobbies, 
volunteer work and time for yourself can be a tricky and elusive goal.    
 
So as we prepare our offices, our staff, our clients, our families and ourselves for the 
imminent tax season, I offer a few suggestions to help you keep your balance: 
 

1. Remember to breathe and take a deep breath at regular intervals during the 
day – every day, all day, and drop your shoulders when you do. 
(Personally, I find myself wearing my shoulders as earrings many times 
during the day.) 

2. Take care of yourself – physically, emotionally, spiritually and mentally.  A 
walk outside at least once or twice a day, even if it is only for ten minutes, 
can be calming, energizing, and refreshing.  Power walk, stroll or run, 
whatever feels best.   Hours and days on end in your office can be very 
isolating so go out and be a part of the world outside your office door. 

3. Try to schedule your appointments and work load so as to give yourself some 
windows of time to take an afternoon or evening off.  Go out to dinner, see a 
movie, take a hike, pursue your hobby, and connect with family and friends.  
A break from the rigors of tax preparation can help refresh and restore a tired 
brain and exhausted spirit. 

4. Fuel your furnace.  Stock healthy snacks and drinks in the office but give 
yourself permission for a few indulgences too.  Make mine chocolate!  And 
don’t forget those vitamins. 

5. Enjoy yourself!  Yes, I said “enjoy yourself”.  Enjoy your profession, your 
expertise, your knowledge, your accomplishments and your clients.  Enjoy 
those  moments such as when you’ve just finished that very difficult return, 
having a great meeting with your client and getting caught up on their lives, 
or finding that elusive answer to a perplexing tax question.  Recognize and 
embrace those moments that will carry you on to the next challenge.   

 
Wishing you all a very successful, sane and balanced tax season! 
   
Sandy Danioth-Jones, EA 
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Member Accomplishments 
 
We would like to acknowledge and congratulate 
that Rebecca Crandall, EA is a newly Certified 
Financial Planner certificant and can now use 
the CFP® designation. 
 
We would also like to acknowledge and 
congratulate Margaret Hadden, EA, who has 
been an Associate member since March 2007, 
has just received her enrollment card. 
 
(This is our first segment of member accomplishments.  
We want this to be an on-going feature. Please submit  
any and all info. so we can note your accomplishments.) 
   
 
 

Save This Date for Annual Retreat 
 
May 9, 2008 is the day the North Bay Chapter 
will host the annual planning retreat.  All 
members are encouraged to participate in this 
very important event during which we establish 
goals and develop action plans for the upcoming 
fiscal year.   
 
This year’s retreat will be held immediately 
following the May board meeting which will be 
held from 8:00 a.m. to 10:00 a.m.  All members 
are welcome to attend the board meeting as well. 
 
There is no cost to attend the retreat, and 
continental breakfast and lunch will be provided.  
The Chapter will reimburse for mileage and one 
night’s lodging for any member who travels 
more than 60 miles to attend. 
 
The retreat committee is working on a location 
that will likely be in Sonoma County along the 
Hwy. 101 corridor.  If you have a suggestion for 
a feasible site, please email Pat Beckham, EA – 
patbeckham@nstameroffcpa.com.  If you are 
interested in serving on the retreat committee, 
contact Jackie Thomson, EA – 
jackie@anspachfinancialgroup.com 
 
 
 

 
  
 
 
 

Mission Statement 
The mission of the North Bay Chapter of the 
California Society of Enrolled Agents is to 
provide services to its membership and to 
prospective members, and to inform the public 
about the professional expertise of 
EnrolledAgents. 

 
 
 
 
 
 

CONGRATULATIONS AND WELCOME 
TO OUR NEW BOARD MEMBERS! 
 
We extend our congratulations and welcome 
our new board members and Chapter leaders! 
 
Roland Carr, EA – 2nd Vice President 
Carol Carlson, EA – Director 
Margaret Hadden, EA – Director 
 
In accordance with the Chapter’s By-Laws, 
these members were selected by the Board of 
Directors to assume the duties of the vacant 
positions on the board for the remainder of 
our current fiscal year. 
 
Rob Janes, EA, originally slated as the 
2nd Vice President, has filled the position of 
1st Vice President for the remainder of this 
year. 
 
Thank you to our Nominating Committee, 
Gary Anspach, EA, Ron Buono, EA, Marla 
Eckdahl, EA and Mike Cunningham, EA, for 
their assistance and hard work in identifying 
these exceptional candidates to assume 
leadership roles in our Chapter. 
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The 2007 NBCSEA Holiday Luncheon 

 
 
 
 
 

 
 

Happy Reindeer Ears ! 
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A group of holly jolly tax professionals ! 
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Paying a Visit to State Senator                    
Pat Wiggin’s Santa Rosa office   
 
On Friday, January 25, a delegation of 7 
members of the North Bay chapter of CSEA 
descended upon the Santa Rosa office of State 
Senator Pat Wiggins.  The group met with 
Michael Allen, District Director for Sen. 
Wiggins, and explained who EAs are plus a little              
about CSEA.  They also explained that they 
were not there with an agenda to address a 
specific concern, but to make the Senator’s 
office aware of CSEA and our availability as a 
resource for questions or issues related to 
taxation.  The delegation ensured that Michael 
understood that we did more than just prepare 
tax returns,but also represented people in audits 
both before the IRS and state tax authorities. 
 
Michael had researched a bit about us from a 
web site but still had a couple of questions.  He 
asked if California was finally in good 
conformance with federal tax laws, and the 
delegation explained that there were still a 
number of differences.  Michael also asked 
about VITA and our participation in that 
program, which we explained. (Fortunately, one 
of our delegates was personally involved and did 
address the program.)   
 
Michael explained how they help constituents on 
all kinds of issues.  He continued that one 
current issue they are exploring is how to guide 
employers on how to help their employees with 
housing costs while minimizing tax 
consequences.  He indicated that they would be 
calling upon some of us for guidance and we 
agreed that was why we were there. 
 
Thanks to Ben Bainbridge, Pauline Baldenegro, 
Frank Bardella, Margaret Hadden, Janelle Ogg, 
Richard Ogg, and Ken Nahmems for 
representing us on the visit! 
 
Article submitted by Richard Ogg, EA 
Richard@TheMastersTaxService.com 
 
 
 

 
 

Tax Season Programs 
Thursdays, February 21 and March 20, 2008                                              
 
On Thursday, Feb. 15 and Thursday, March 15, 
our chapter will host Questions and Answers 
for a Tax Panel.  Take an evening away from 
the office!  Joe Calderaro (Technical 
Coordinator, Northern California Area of IRS), 
and panels of experienced EA’s will field your 
tough tax problems at the height of our busy 
season.  We are pleased to offer one session in 
Marin and one in Sonoma County.  
 
Our panelists in February in Santa Rosa will be 
Jayme Gallenson and Christine Cromwell, and 
in March in Novato, the EA experts will be Ron 
Buono and Jayme Gallenson. 
 
Please send your questions in advance by email 
to our Education Chair, Rob Janes, at 
Education@NorthbayEA.org for distribution.  
Joe Calderaro and the Enrolled Agents would 
appreciate seeing your questions before the 
meeting to ensure that your answers will be of 
high quality.  Please indicate the pre-work you 
have done on the question topics to avoid work 
duplication.  Questions sent at least two days in 
advance will be answered in the order received.  
After the panel answers emailed questions, time 
permitting, will accept your written questions. 
 
6:15 PM …….  Social Hour 
7:00 PM …….  Dinner 
8:00 PM …….  Approx. presentation time 
9:00 PM …….  Adjournment 
 
Feb 21st location: Josef’s Restaurant at Hotel 
LaRose,308Wilson St,Santa Rosa(707)571-8664 
 
March 20th location: Inn Marin , 250 Entrada 
Dr, Novato (415) 883-5952 
 
(Article Submitted by Robert Janes, EA) 
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Please go to www.NorthBayEA.org . Click on 
the Resources and Northbay Events links to see 
the dates of all meetings in 2008, and the details 
as they become available. 
 
May 15th in Marin County. Our chapter’s annual 
meeting will include the election of officers and 
directors for the Chapter’s 2008-09 year.  The 
education offered is to be announced. Dinner or 
lunch meetings will continue in Marin on the 3rd 
Thursday monthly with locations to be 
determined. 
 
May 27th in Santa Rosa.  Gerry Kelly-Brenner, 
the Senior Stakeholder Liaison Specialist will 
visit from her IRS office in Oakland.  She will 
present a subject that was a favorite at the last 
Town Hall meeting in San Jose: Navigating the 
IRS Website.  Santa Rosa lunch meetings will 
continue on the 4th Tuesday of each month at 
Josef’s Restaurant. 
 
 
 
Register for Events Easily  
with a Password Keeper 
 
You can reduce the time you spend filling out 
Web forms and logging onto subscription sites 
with some low-cost or free programs.  The one I 
like is called RoboForm.  I remember one 
Master Password, and RoboForm remembers 
credit card numbers, passwords, and contact 
information.  This allows me to use stronger 
passwords, making my online shopping more 
secure.  It makes it easy to sign up for Chapter 
events too.  A program of this type would be 
especially helpful for signing up more than one 
person, or for more than one event. 
 
(Article Submitted by Robert Janes, EA) 
 
  
 
 

 
 
 

Online Registration for Chapter Events 
Is as Easy as 123 

 
To register for North Bay Chapter events, 
simply go to www.NorthbayEA.org and click on 
the Resources and NorthbayEvents links.  From 
there, scroll down to the calendar feature and 
click into the scheduled events for descriptions, 
details, pricing, and registration information. 
You will be asked for your email address.  If you 
are a Chapter Member, you will be welcomed 
and your member price for the event will be 
shown.  There is no extra charge to use a credit 
card.  The Board of Directors has determined 
that the $5 discount for advance signups for the 
Chapter meetings will apply when you pay for 
the meeting, not when you reserve your spot.   
 
To encourage you to use the 123 Signup process, 
they are not charging a fee if you need to change 
your reservations before the early-bird deadline.  
If you would like to pay by check be sure to mail 
it post marked ahead of the early-bird deadline.  
 
Upon your arrival, just let the person at the door 
know that you have arrived and complete a 
name badge if you don’t already have one.  
 
If you find that you need any assistance with on-
line registration, contact the Registrar for the 
meeting you are attending.  The email address is 
shown in the event description. 
 
(Article Submitted by Robert Janes, EA) 
 
 
 
 
 
 
 
 
 
 
 
 
 



 6 

  

� 2008 Newsletter Editors Introduction �  
        
 
Our new editors for the year have been identified and quickly 
 pressed into service.  In fact, this is their first produced newsletter. If you have any input that would 
improve the newsletter, pass it along at Membership@NorthBayEA.org . 
 
 
Say hi to our new editors:                                          

Pauline Baldenegro, EA 
                                          Anne Sadler, EA 
 
     
Pauline has recently opened her tax services office after retiring from the IRS in 2006.  In her 34 years 
there she spent 23 of them in Collections in the Santa Rosa office. She says that there is “Nothing like 
getting my feet wet volunteering for the EA Newsletter.” 
 
 
Anne has been in the tax field for over 15 years, the last 11 as owner of Sadler Taxes in Santa Rosa.  She 
enjoys repesenting and helping clients in their dealings with the IRS. She says that “Working on the 
newsletter will help me learn more and build relationships.”  
 


