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Volume XXI, Number 8                       February  2010 
                                        

���Mark Your Calendars!!   

Feb 4-Breakfast Meeting Santa 
Rosa, 7:00 A.M.  

Feb 10-Breakfast Meeting San 
Anselmo 7:30 A.M. 

Feb 18-Breakfast Meeting Santa 
Rosa, 7:00 A.M 

Feb 18-Tax Expert Panel, Santa 
Rosa  6:00 P.M, Josef’s . 

Feb 24-Breakfast Meeting San 
Anselmo 7:30 A.M. 

Mar 4-Breakfast Meeting Santa 
Rosa, 7:00 A.M 

Mar 10-Breakfast Meeting San 
Anselmo 7:30 A.M. 

Mar 18-Breakfast Meeting Santa 
Rosa, 7:00 A.M 

Mar 18-Tax Expert Panel, Novato  
6:00 P.M, Inn Marin  

Mar 24-Breakfast Meeting San 
Anselmo 7:30 A.M. 

Apr 1 -Breakfast Meeting Santa 
Rosa, 7:00 A.M 

Apr 7 -Breakfast Meeting San 
Anselmo 7:30 A.M. 

May 14-Annual Retreat 19 Margory 
Ct, Novato, CA  10 A.M. – 4 P.M., 
Michelle Whipple Tanner’s EA 
backyard.        

Jun 22-27 CSEA Annual Meeting 
Rohnert Park 
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NORTH BAY CHAPTER PRESIDENT 
RAVEN DEERWATER, EA 

 NOMINATED TO BE  
2010-2011 CSEA 2ND VICE PRESIDENT 

 
Our own North Bay Chapter President has been 

given the endorsement of the CSEA Nominating 
Committee for the position of 2010 – 2011 2nd Vice 
President.  I had the honor of serving on the committee 
that selected Raven.  He clearly stood out with his 
leadership skills, understanding of the 
chapter/CSEA/NAEA relationships and his vision for 
CSEA. 

Other nominated officers for 2010 – 2011 
announced at the Board Meeting were Kim Kastl, EA, 
President, Jean Nelsen, EA, 1st Vice President, Don Stacy, 
EA, Treasurer, and Alma Guenther, EA, Secretary.  
Current CSEA President Dave Shaw, EA will serve as 
Immediate Past President. 

The election of officers will take place at the CSEA 
Annual Meeting in June.  This year’s Annual Meeting is 

hosted by our North Bay Chapter in Rohnert Park, so 
everyone can come and vote for Raven and support his 

new role at CSEA.  Raven will be the first North Bay 
Member in over 15 years to serve as a CSEA officer. –

Gary Anspach, EA, CSEA Director, North Bay Chapter.  
. . . . .(Report  Cont. Page 9)  
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       MESSAGE FROM  
         THE  PRESIDENT  
 
 
I am writing this on January 27, 2010. I had a 
great day yesterday. I led a North Bay Board 
Meeting, spoke at the lunch meeting and then 
drove the 2+ hours back to the Mendocino Coast. 
Every part of the day could have been disastrous; 
and every part of the day exceeded expectations. 
Much of what I have worked on as your Chapter 
President bore fruit yesterday. 
 
But to understand this, I want to take you to 
another great day of the past 2 months. There 
were 8 North Bay representatives attending Jim 
Stern Legislative Day in Sacramento on January 
7. We were able to visit at length with staff of all 
the Assembly Members and Senators that cover 
the area of our Chapter. Towards the end of the 
day, Robert Kerr from NAEA spoke about the 
new proposed tax preparer regulations that had 
come out that week. Robert had spent much of 
his time at NAEA, over 5 years, working for these 
regulations. When he spoke, the pride he had 
was palpable – it was very exciting to see him 
obtaining and accepting the success he was 
feeling after all that time. 
 
I gravitate to leadership because of that feeling. I 
was told yesterday after the Board Meeting that it 
seemed that everyone walked away from the 
meeting with the feeling of considerable 
accomplishment. It is like coaching a team to a 
victory – everyone contributes and the strength of 
the Chapter is increased. 
 
At the Board Meeting it was reported that both the 
Wine Country and Last Chance Update Seminars 
brought in more money than expected. This was 
a needed dose of good news! The truth is that 
these Seminars fund all the good work and 
projects of the Chapter, so that everyone has a 
stake in them. But there has been a problem in 
that those who run them have had too much put 
upon them. 
 

This issue of how to ensure the success of these 
seminars has been on my mind the entire year of 
my Presidency, and yesterday it was resolved. 
Taking on a creative suggestion, the Board has 
decided to make the Vice President the chair of a 
wide reaching committee to plan and execute 
these seminars with the four regular Board 
Members serving as coordinators of key areas of 
the committee. 
 
The benefits are many. The Vice President will 
have leadership practice before taking over as 
President. The Vice President will meet and 
interact with many Chapter Members as well as 
fellow Board Members before taking over as 
President. The President, who was the previous 
chair, will have to train the Vice President so they 
develop a good working relationship. And the job 
of running our most important revenue generating 
activities will become more straightforward and 
less time consuming with people knowing their 
roles and responsibilities. 
 
I truly wish I had had this opportunity as Vice 
President. I would have developed deeper 
relationships with more Chapter and Board 
Members and this would have served me and the 
Chapter well when I was President. 
 
My leadership style is summarized by two clichés: 
“Keep your eye on the ball,” and “Take the work 
seriously, but don’t take yourself seriously.” I got 
a great payoff yesterday, when a problem I had 
my eye on was elegantly solved, and solved in a 
way that all the Board Members felt good about.  
 
I hope you feel good about the tax season that is 
upon us. Whatever it is you do to keep you 
energized and sane, make sure you carve out 
some time for it. We best serve the clients when 
we are focused. Rest assured that if you take 
some breaks, your work will still be there waiting 
for you! Let us know if the Chapter can be of any 
service to you during this time.  
 
 
 

 Raven Deerwater, EA, PhD,          
President 
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CHAPTER EDUCATION 
See Future Flashes lower left corner 

 

Tax Season Programs 
Thursday, February 18  

and  
Thursday, March 18, 2010 

 
On Thursday, February 18 and 
Thursday, March 18, our Chapter will 
host Questions and Answers for a 
Tax Panel .  Take an evening away 
from the office!  Joe Calderaro  
(Retired Technical Coordinator, 
Northern California Area of IRS) and 
panels of experienced EA’s will field 
your tough tax problems at the height 
of our busy season. We are pleased to 
offer one session in Marin and one in 
Sonoma County. 
 
Our panelists in February in Santa 
Rosa will be Chuck Wolf EA, Gary 
Parodi EA and Jayme Gallenson EA. 
In March in Novato, the Chapter 
experts will be Judy Sieh EA and Ron 
Buono EA. 
  
Please send your questions  in 
advance to our Education Chair, Rob 
Janes, at Education@NorthBayEA.org 
for distribution. Joe Calderaro and the 
Enrolled Agents would appreciate 
seeing your questions before the 
meeting, and you would get superior 
answers. Please indicate what 
research you have done  on the 
questions, so that work need not be 
duplicated. Only questions sent at 
least two days in advance will be sent 
to the panelists. After the panel 

answers emailed questions, they will 
accept your written questions at the 
meeting as time allows. 
 

6:15 PM ..................... Social Hour 
7:00 PM ..................... Dinner 
8:00 PM ..................... Approx. 
presentation time 
9:00 PM ...................... Adjournment 
 
February 18 Location: Josef’s 
Restaurant  at Hotel La Rose, 308 
Wilson Street, Santa Rosa  
(707) 571-8664 
 
March 18  Location: Inn Marin ,  
250 Entrada Dr, Novato  
(415) 883-5952 
 

����������� ���������	
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Meetings offering CPE will resume with 
Marin meetings  May 20 and June 17, 
2010.  Santa Rosa meetings  will 
resume on May 25, with the Chapter’s 
Annual Meeting, election and 
installation of officers and directors. 
 
Check the Chapter Event Calendar as 
education events details will be posted 
when available. 
 
There will not be a meeting in Santa 
Rosa in June , to better allow you to 
attend the CSEA Annual Meeting in 
Rohnert Park, June 22-27 . During the 
weekdays, three tracks of education 
will be offered, with multiple topics and 
speakers, including four North Bay 
Chapter Members. See CSEA’s 
website for details. 
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OFFICERS and DIRECTORS 
President  
Raven Deerwater, EA PhD 
[707] 937-1099; Fax: 937-1075 
raven@taxpractitioner.com  
 
Vice-President : 
Richard Ogg, EA 
[707] 544-5732; Fax: (866) 649-8853 
Richard@themasterstaxservice.com  
 
Secretary:  
Margaret Hadden, EA 
[707] 577-7423; Fax: 577-7412 
mfhadden@gmail.com  
 
Treasurer:  
Susan D Harper, EA     
[415] 457-5780 x5; Fax: 457-5925 
susan@anspachfinancialgroup.com  
   
Immediate Past President:  
Rob Janes, EA 
[415] 663-8185; Fax 663-8189 
minitax@svn.net  
 
Directors through June 2010:  
Joseph Roberson, EA 
[707] 446-1221; Fax: 446-1272 
jrob3819@sbcglobal.net  
 
Janelle Ogg, EA 
[707] 544-5732; Fax: [866] 849-8853 
Janelle@themasterstaxservice.com  
 
Directors through June 2011 : 
 
Michelle D Whipple, EA 
[415] 459-6966; Fax 459-7980 
michelle@whipplecpa.com  
 
Dorothy Clarke, EA 
[415] 883-1933; Fax 883-0240 
belmarintax@att.net  
 
CSEA Director:  
Gary Anspach, EA 
[415] 457-5780 x6; Fax 457-5925 
gary@anspachfinancialgroup.com  
 
Editor : Mary-Ann Scheuer, EA 
[707]-545-7306 
mascheuerea@att.net  
 

�
�
�
�
�

�

�������	
������ ���� 
����

� � �����
����������� ��
������������������
������������������������
����

������������
�

The North Bay Chapter invites you…  
To join our twenty-fifth annual series of tax season meetings in Central 
Marin County and Santa Rosa.  Meetings are held every other Wednesday 
in Marin 7:30 A.M., and ever other Thursday in Santa Rosa at 7:00 am.  We 
each order breakfast and join the discussion for about an hour.  We discuss 
current technical or office management problems and provide mutual 
support during our busy time of year.  
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  North Bay CSEA Nominees for 2010-11 

Our chapter's Nominating Committee , chaired by Robert Janes, EA and assisted by Sandy 
Danioth-Jones, EA, Marla Eckdahl, EA and Margaret Hadden, EA are announcing nominations for 
Chapter officers, directors and state directors for the 2010-2011 Chapter Year. 

                 President :            Richard Ogg, EA 
                 Vice President :         Dorothy (Dot) Clarke, EA 
                 Treasurer :      Barbara Sullivan, EA 
                 Secretary :     Margaret Hadden, EA 
 
2 Year Director  (2010-12):     Janelle Ogg, EA        Doug Pickford, EA 
 
1 Year Director  (for 2010-11, replacing 2nd Year of Dot Clarke, EA):  
                                                                                                            Leslie Regan-Warner, EA 
 
Continuing Director In Her Second Year  (no election necessary):  
                                                                                                      Michelle Whipple Tanner, EA 
 
CSEA Director  (each chapter has one representative on the state board): 
                                                                                                                       Gary Anspach, EA 
 
Immediate Past President  (no election necessary):                               Raven Deerwater, EA 
 
All EA members attending the election and installation  of officers and directors, at the Chapter’s 
business meeting in Santa Rosa on May 25 , may nominate other member EAs from the floor, and 
may vote. 
 

�5�H�V�R�X�U�F�H���I�R�U���,�5�6���3�U�R�E�O�H�P�V�5�H�V�R�X�U�F�H���I�R�U���,�5�6���3�U�R�E�O�H�P�V�5�H�V�R�X�U�F�H���I�R�U���,�5�6���3�U�R�E�O�H�P�V�5�H�V�R�X�U�F�H���I�R�U���,�5�6���3�U�R�E�O�H�P�V��������
 
Jayme Gallenson, EA has been appointed as Chair of the Practitioner Liaison Meetings 
(PLM), as reported here in October. Meetings are held in Oakland 3 to 4 times yearly. Local 
department heads of various IRS functions report on the trends in their work. Attending 
practitioners represent organizations of CPA, Attorneys, Enrolled Agents and Registered Tax 
Preparers. 
  
Jayme has been an IRS liaison for several years, representing North Bay Chapter CSEA. With 
Jayme’s ascension to Chair, Chapter President Raven Deerwater, EA named Rob Janes, EA as 
representative for the Chapter.  
 
One of the functions of the group is to air problems that don’t require policy changes, but can be 
solved with administrative changes. The challenge of your representative is to know the 
problems  that need a solution. If you have problems with IRS , and believe it may be a systemic 
issue , please assist yourself and your fellow tax pros. Send an email to both Jayme and Rob by 
using this address : IRSGateway@NorthBayEA.org. Especially during tax season, even a quick 
email may identify a problem that may affect many members if left unchecked. 
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As a new decade dawns, 
consider riding the technology 
wave. You can follow CSEA 
onTwitter. There’s a link in our 
Practitioner’s Toolbox  
http://www.northbayea.org/memb
ers/pages/resources/practitioners
_toolbox.htm  or go to  
www.northbayea.org; log into the 
member side; select “Resources” 
on the left menu bar; then 
“Practitioners Toolbox”. 
      
We have posted a new IRS 
contact list,  A letter from the IRS 
Western area stakeholder liaison 
and 2010 list of filing season 
resources. You can access these 
by going to 
http://www.northbayea.org/memb
ers/ and see the 3 links in the 
middle of the page. 
 
Do you need to fire a client? Or 
figure out the workings of the 
earned income tax credit? In our 
education materials section, we 
have information from our 
January dinner meeting and 
Santa Rosa lunch presentations. 
You can view the information by 
going to 
http://www.northbayea.org/memb

ers/pages/resources/education 
materials.htm or go to  
www.northbayea.org; log into the 
member side; select “Resources” 
on the left menu bar; then 
“Education Materials”  
 
CCH provides new monthly tax 
articles.  You can view these 
articles by going to 
http://www.northbayea.org/public/
pages/resources/-tax_alerts.htm 
or go to www.northbayea.org; log 
into the member side; select 
“News & Updates” on the left 
menu bar; then “Tax Alerts”. 
 
February articles include 

�  2010 filing season gets 
underway; IRS expects many 
early filers 

�  Fate of health care reform, 
estate tax unclear as Congress 
returns to work 

�  FAQ: Did Congress extend 
COBRA premium assistance 
for individuals involuntarily 
terminated from employment in 
2010? 

�  How Do I? How Do I … 
Convert a Traditional IRA to a 
Roth IRA?  

�  February 2010 tax compliance 
calendar 

 
������������� <�������  ��*�������
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CSEA Board Report 1/9/10 – 1/10/10 
(Cont. from page 1) 

.NEW SOFTWARE PURCHASE WILL ENHANCE  
AND STREAMLINE TECHNOLOGY CAPABILITIES AT CSEA 

 
After much debate and research, the CSEA Board of Directors has approved the purchase of 

Microsoft Dynamics, which is fully integrated with all web-based features.  It includes GP (Great Plains 
accounting package) and CRM (customer relationship software) which is fully integrated with GP, 
eliminating current duplicate work for both membership and accounting functions. 

 
THE BEST NEWS!  This software will provide the foundation for the development of a CSEA web 

site that works in the ways we have all been asking for.  It will allow ease of use, effective function and 
state-of-the-art features. 

 
PRESIDENT SHAW ADDRESSES BOARD OF DIRECTORS 

 
CSEA President David Shaw, EA addressed the Board to report on his visits to all 19 chapters and 

his vision for the future of CSEA to support the priorities expressed by Members around California.  The 
top concerns mentioned by Members were expanded use of technology, revitalization of Super Seminars, 
public awareness of EAs and tangible member benefits. 

Dave has been initiating efforts to provide live and recorded web casts of Board Meetings so that 
more members will have the opportunity to participate.  He has successfully modeled good listening, 
inclusiveness and transparency.  The leadership at CSEA has dedicated itself to these principles and the 
open and honest culture they engender.  CSEA is an exciting and fun place to participate.  Please join us. 

 
Gary Anspach, EA 
North Bay CSEA Director 
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Senior Stakeholder Liaison Specialist  
SBSE Communications, Liaison & Disclosure  
  
Internal Revenue Service  
1301 Clay Street, Suite 1090S  
Oakland, CA  94612  
  
Phone:  (510) 637-3036 
Fax:  (510) 637-2434 
Email:  Geraldine.Kelly-Brenner@irs.gov   
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IRS Gateway Report 
 

Jayme Gallenson, EA and Rob Janes, EA  attended the Practitioner Liaison Meeting (PLM) in Oakland in 
December. Here are some highlights to assist your practice. 
  

1. Is a client concerned that he/she is receiving a call from someone who claims to be from IRS? How can 
you tell if it was a legitimate phone contact ? Contact one of the Stakeholder Liaisons (SL) with the 
caller’s name and badge number  (IRS employee ID number). Contact information is on the member 
side of NorthBayEA.org, in the Stakeholder Liaison letter. 

2. IRS Criminal Investigation is very interested in compliance with Foreign Bank and Financial Accounts 
(FBAR). Jose Martinez, Assistant Special Agent in Charge, Criminal Investigation reported that some 
taxpayers claim that their tax practitioner did not ask if they had an account in a foreign country . So 
that we can continue to report that they did not choose an EA, please continue your due diligence in 
asking your clients that question, especially if there is foreign activity. When your clients call in April to 
ask “Can you get me an extension?”, ask your clients if they have a foreign bank account. Form 90.22-
1 has a strict June 30 deadline . 

3. Jose suggested that any practitioner who becomes aware of a tax return preparer’s misconduct  
report the individual to CID. 

4. Tim Kelly, Examination Territory Manager, IRS reported that the IRS work plan is to audit returns with 
increasing complexity , such as 1040 with Schedule C, Forms 1120S and 1065. At the same time, he 
recognizes that new hires dominate the ranks of IRS auditors. Don’t be shy to suggest “Where are you 
trying to go? Maybe there is a better way to get there.” 

5. IRS is starting more audits with phone contact  in order to shave 30 to 45 days off the period of 
engagement. An IRS auditor should ask “Do you want representation?” Your client can ask for a 
confirmation letter, or ask the auditor to call the tax pro holding (or soon to be holding) a Power of 
Attorney. If it is up to you to respond, fax in Form 2848 and call the auditor timely. 

6. Tim Kelly, who spoke to our Chapter in Santa Rosa in January 2009, wants Revenue Agents to 
conduct audits in the field , not at your office or an IRS office. He does ask his employees to go over 
the Information Document Request (IDR) with you, and to state expectations as to response times of 
both you and IRS. He encourages us to advocate for our clients, and to call if we have not heard from 
an auditor within 14 days  of the last contact. 

7. The Area Director has set a low threshold for bringing in tax returns from other years. Tim Kelly has 
been asked to tell his auditors that if a problem on the audited year could mean $200 or  more in tax 
due on another year’s return, expand the audit  to include that year or years. You may want to make 
an offer to save time. For example, if 42% of an expense was disallowed for year being audited, offer 
42% to settle another year. 

8. Lila Fedler from Franchise Tax Board attended, to report on reduced service during this period of 
furloughs. The Tax Practitioner Hotline , which had been available 8am to 7pm, is now open 8am to 
5pm. She hopes to have 23 people per day on the hotline during the season. Alternatively, a fax to 916-
845-6377 will get a response in 4 to 7 days. 

9. Lila Fedler reported an FTB audit issue  is tax credits generated by single member LLCs . The carry-
through credit is limited to the increase in the owner’s regular tax, (before reduction by any credits) 
generated by the income from the disregarded entity. See June 2009 FTB Tax News for details. 

To reach IRS contacts , look for the directory in the Practitioners Toolbox at 
http://www.northbayea.org/members/pages/resources/practitioners_toolbox.htm.  
 
If you have problems with IRS this tax season , and believe it may be a systemic issue, please assist yourself 
and your fellow tax pros. Contact both Jayme and Rob using IRSGateway@NorthBayEA.org. As we all quickly 
determine what to do with a lot of email, please identify the subject of your email as something like “North Bay 
CSEA IRS problem” rather than the particular problem you are experiencing. Ask for an acknowledgement of 
receipt of your email if you wish. 
Disclaimer: these tips are based on my understanding of what the participants said at the meeting. As you may 
know, it would be difficult to confirm this information in writing. 

                                                                                                          . . . . . . .  Rob Janes, EA  
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“Save June 22 -27 on your calendar for  GRAPE EXPECTATIONS.  You won’t want 
to miss the food, fun, networking and education that this event will offer” 
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(415) 453-6235                                             
 
 

Please join in and help us create a grEAt 2010 CSEA annual meeting! 
Jeanette Hall, EA 

Publicity Chair, 2010 CSEA Annual Meeting 
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What do you Need to Know to Send an Eblast  
to Advertise an Event? 

 
 

There are 3 steps to complete when someone in the Chapter, with the approval of the person in charge of the event, 
desires to send out an informative communication to some (or all) of the persons in the 123signup database.  The 
three steps covered in this “Procedures for Creating an Eblast” are Design , Get Proofread  and finally, Send the 
email to the technical person responsible for the eblasts.   Currently this is Marla Eckdahl EA at 
meckdahl@novato.net; but Rob Janes EA (email minitax@svn.net) can also do this if Marla is not available.  These 
guidelines for preparing the announcement will create an eblast that will look good and be usable.  No pictures, 
imbedded boxes or logos can be included, only TEXT should be used.  Please email Marla if you don’t 
understand something and are preparing an eblast notice. 
 
Procedures for Creating an Eblast for North Bay Chapter:     
 

Each individual desiring an eblast will: 
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